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Processing and Protecting your Personal Data: Court-related Assessments
Since 25th May 2018 all businesses that process personal data must meet requirements as set out in
the GDPR legislation. This handout explains how CATh Cyf will process your personal data,
including special category data, and also how we will protect your personal data.

Your consent to gather personal data, including special category data

If you have been referred to us within proceedings in the Family Court you should have already had
an opportunity to discuss with your legal representatives the reasons for the assessment. If you do
not understand why you have been referred for this assessment it is very important that you ask
your solicitor (or if you are not represented, an appropriate professional such as the Children’s
Guardian) to explain this to you.
As we are processing your data for the purposes of Court Proceedings it is processed under
legitimate interest and legal claims rather than by consent.

What type of personal data we will collect and process

In order to arrange your initial assessment appointment we need to gather the following
information:
• Your full name
• Date of birth
• Address
• Telephone number
• Email address
We need the information for our records and in order to arrange the assessment session. We will
usually ask your solicitor and/or Social Worker for this information, or we will receive the
information with the Court documentation. Administrative staff will also be able to see this
information.
In the assessment appointment, depending on the instructions we have received from the Court, we
may gather information about:
• Your personal history. This could include special category data and information about:
o your childhood history and information about extended family
o development and education
o employment and career
o relationship history
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physical health
mental health
use of alcohol and/or other substances
other information that is relevant to the issues before the Court e.g. criminal history,
accommodation problems, debts, conflict within the community, etc.)
We will have access to the documentation filed in Court, which may include your GP,
Hospital, and Psychiatric notes, and also conviction and non-conviction information.
Formal assessment of cognitive skills
Formal assessment of personality and mental health
Observation of you in an activity (e.g. contact between child and parent) when handwritten
notes will be made as an aide-memoire
Information from other informants (e.g. family members, education, foster placements,
contact supervisors, etc.)
o
o
o
o

•
•
•
•
•

How is the information processed?
•
•
•

Formal assessments will be scored and analyzed.
Information from the documentation and the assessments will be summarised and
organised into sections in the report that is subsequently filed in the Proceedings.
Conclusions will be drawn from the information and organised into a psychological
formulation that will inform the opinions and recommendations made within the report.

What happens to the report?

When the report has been completed it will be sent to the lead solicitor. They will then file the
report in Court and circulate a copy to all parties. The report is confidential within the
Proceedings and should not be copied or shown to any other person who is not a party to the
Proceedings.
If there is important information within the report that in your opinion is factually incorrect you
will need to tell your solicitor, and they will then contact us to correct the information. If you are
representing yourself in the Proceedings then we advise you to contact the lead solicitor who will
then forward your queries to us.
If you disagree with the conclusions, opinions, and recommendations in the report then this will be
a matter to be discussed in the Proceedings. Expert witnesses who have prepared a report for Court
Proceedings are obliged to give oral evidence and be examined and cross-examined on the content
of any assessments undertaken and reports prepared.

How is the date safeguarded?
CATh Cyf takes the safeguarding of all data very seriously and adheres to an internal policy. If you
wish to see a copy of the detailed Data Protection Policy please feel free to request it. In summary,
• CATh Cyf operates a “clean desk” policy.
• All information on paper is filed and stored in locked cabinets and filing systems.
• Digital information is password protected and/or stored on secure cloud storage.
• All computers (including mobile telephones) are password protected.
• Emails that contain sensitive information are encrypted and attachments are password
protected.
• The offices are protected by CCTV and an alarm system.
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Your right to see the information we hold
Whilst Proceedings are in progress any request to see information held about you should be made
through the Court, so that the other parties know that you are seeking the information, and the
Court can protect the confidentiality of the information within the Proceedings. Furthermore, as
party to the Proceedings you will have access to all documentation that has been filed. We cannot
therefore respond to a Subject Access Request (SAR) whilst Proceedings are ongoing.
Following the end of the Proceedings we will retain a copy of information gathered in clinical
interview, information from psychometrics, and reports and addenda we have produced. When
Proceedings are completed you may make a SAR.

Retention of information
Following the Final Hearing all Court documentation in our possession will be sent for disposal
using confidential waste management services and/or returned to the lead solicitor. Any
documentation received in digital form will be deleted from our systems. We expect lead solicitors
to inform us that the Final Hearing has concluded.
Information gathered in clinical interview and through psychometrics, along with communication
such as Letters of Instructions, Letters Accepting Instructions, will be digitally archived.
Administrative records (e.g. invoices, HMRC and VAT returns) will be retained for six years.

What happens if there is a breach?

If we suspect that there has been a breach that places you at any risk of harm we will contact you as
soon as we become aware of the breach.
If the breach does not place you as an individual at risk of harm we will not contact you directly but
will inform the offices of the ICO, and will also carefully review how the breach occurred in order to
take appropriate steps to prevent a reoccurrence.

How to make a complaint if you think your personal data has been shared without good
reason and/or without your consent.
In the first instance please contact:

Dr Mair Edwards
CATh Cyf
3 Cei Bont
Porthaethwy
Ynys Môn LL59 5HB
01248 715005
post@cathcyf.co.uk

If you are dis-satisfied with our response you can contact the Information Commissioner’s Office
(ICO). Our ICO Registration Number is Z1851586. Details on how to make a complaint are on their
website: www.ico.org.uk
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If you wish to make a formal complaint about the professional behaviour of a therapist that works
for CATh Cyf you should contact The Health and Care Professions Council (HCPC). Details on how to
make a complaint are on their website: www.hcpc-uk.org
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